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DataFlex Operator and Maintenance Training

Videojet offer a range of professional training courses that increase production efficiency from

the moment the trainee returns to his manufacturing environment.

By training your operators and technicians in the use and
maintenance of Videojet's products you will benefit from:

¢ Consistently high code quality

¢ Highest possible level of production uptime

. Rapid identification and rectification of printer issues such as
replenishment of consumables or routine adjustment

. Knowledgeable, skilled staff on site who can get the best out
of your investment in coding equipment.

. Staff who know how to work safely with your coding systems

. Optimised use of consumables eliminating unnecessary
waste

The Learning Environment

Courses can be run either on-site or at the
dedicated training facility our UK head office
at Huntingdon in Cambridgeshire. Attending
courses at the Videojet offices provides
many advantages:

No interruptions

If the trainees are still on the manufacturing
site it is all to easy for them to be taken out
of the training “just for a minute” to deal with
their normal day-to-day activities. This
breaks their concentration and disrupts the
course. Attending courses at Huntingdon
ensures that all trainees receive the
maximum benefit from the investment in
time and money. F

Dedicated training
equipment

The trainees can learn new
processes and
maintenance procedures
with confidence using the
latest products.

Training media

The courses use a range of different media
to satisfy individual learning styles with
demonstrations made in front of the actual
equipment or through presentation slides
supported with written notes. Multimedia
presentations are included to maintain
interest and enhance learning.

Our Training Style

All our courses have been developed with
the adult trainee in mind. Many people who
come to us for training are not used to
attending courses and
can find the prospect of
being on a course quite
off-putting. Our
professional trainers
are skilled at making
the courses engaging
and interesting. With
excellent
communication and
interpersonal skills they
use a range of training
styles to meet the
different learning styles of the trainees.
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Key learning points are addressed several
times in different ways throughout the
training to aid retention. The emphasis is on
practical application of knowledge and a
large part of the course is spent “hands-on”

Comprehension and understanding are
checked regularly throughout the course
through questions, practical tasks and,
finally, fault finding challenges.

The successful completion of a course is
recognised by the award of a certificate to
the trainee.



DataFlex Course Content

The one and a half day course is designed
to develop the skills and knowledge of both
operators and maintenance staff. Using a
mix of traditional classroom and product
based training, trainees are encouraged to
gain valuable “hands on” experience-
something that is not normally possible on
the production line.

The programme:

Introduction
Safety, warnings and cautions
Starting production
Stopping production
Daily running

Selecting layouts

Designing layouts

Replacing ribbon
° Maintenance

Routine maintenance
Replacing print heads

. Configuration and passwords
. Fault-finding
Site specific training needs may also be
addressed through the course— for example
where the installation of the equipment
requires a slightly different set up or
messages are constructed in an unusual
way. Trainees are encouraged to discuss
application related problems and ask
questions to ensure that the training is
completely relevant and applicable to their
work environment.
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